


B. Steps to configure Local ISP SIP Trunk

C. Steps to configure organisation phone system.

1. Make sure the phone number(s), username, authorisation
username, password and server IP / domain details that you
received from the Local ISP are ready.

2. Go to Telephony >> Register >> SIP Trunks and fill in the fields
shown below by the values in step 1 above.

SIP Trunk: Inspect

<> Create v Cancel Save A X @
Code ZW PBX Connection LOCAL Closed
Description Liquid SIP Trunk Trunk Type
IAX Address 1O Outbound calls only

SIP Domain zw.liquid.tel in- and outbound calls
SIP Proxy 41175.50.70
Username 08677010093 Use Legacy SIP

Place domestic calls without country code |

Trunk type is IAX

From Username Password DsafghjaDabhifa..
Skip Digit for Intl. Calls 0 Country Code 263
Caller ID 08677010093
Allowed IPs 192.168.0.0/16
Insecure

Allow Anonymous calls

Inbound Phone Numbers  TalkBot

Username Password Authorisation Username  Domain Phone Number

1 zwliquid-tel 08677010093
2

Host

Username

Extension

3. Go to Telephone >> Register >> PBX Connections and
Operations Menu >> Update Asterisk Configuration.

[N J PBX Connections: Browse
@ Q Create v |
(I Update Asterisk Configuration Type Closed |

. Uit Al st Configurations

At this point you have everything that you need to connect to a
Telephone Server. If you open communications centre, it will show
a green wireless icon with the text “Server(s): Local Asterisk
Installation” as shown below.

eve LOCAL-SE: Communication Centre

123 Project

123 Project
ABC Music
Ahmed Gharaibeh
Alex Macarthur
Allegro Inc:

M

Amy Simpson

1. One thing that will always be needed is a queue. In
Telephony >> Register >> Queues, Create the different
queues for your departments or divisions. The example below
shows a queue for the Trading Division of an organisation.

Queue: Inspect

< D> Create v Cancel Save A X @&
Code TRADING Closed
Queue ID 1 Anna |
SIP Trunk ZW

Description TRADING DIVISION QUEUE
Phone Numbers
Fallback number A%
Only fallback to fallback number
Company

Always Closed

Open from

Open until

Open from

Open until

| Closed on Bank Holidays

Act. for calls Done
Act. when open Done

Talkbot Intent Target None

Repeat this step to create more queues for the other divisions
or departments as required in the organisation.

2. Create a menu in Telephony >> Register >>Menus . A menu
will provide the caller with different queue options available.

® Menu: New
<> Create v Cancel Save A X @

Code 1 Closed
SIP Trunk ZW
Description Main Menu
Phone Numbers 08677010093

Company
Always Closed
Open from 00:01
Openuntil 12:59
Open from 13:50
Open until 23:59
Closed on Bank Holidays
Repeat every (s) 10
Act. for calls Done
Act. when open Done

| Talkbot Intent Target None

Number  Queue Menu Anna  Comment
1 TRADING no
2 MANUFACT... no
3 MINING no

oo s ®wN o

Specify the SIP Trunk, the phone number, the times and the
queues in the matrix.



3. Create PBX Sounds in Telephony >> Settings >> PBX
Sounds . First first the PBX Sound with an event type of Menu
Message and link it to the Main Menu queue.

® PBX Sound: New
< > Record Create v Cancel Save A X @&
Event Menu Message Closed
Queue/Menu1 O

Record a .wav sound file with the different queue options.
Make sure that the file is sampled at 8kHz and the channel
type should be mono. Attach the recorded .wav file to this PBX

[ ] @ SAFSample: Document Manager: PBX Sound...
< ©v

welcome(1).wav 254 KB

4. Create PBX Sounds for every queue that you have but their
PBX Sounds must have an event type of Initial Queue
Message and you can record a music on hold and attach it to
it. . Example below shows the PBX Sound for the Trading
Division Queue.

[ ) PBX Sound: Inspect
< > Record Create v Cancel Save A X @&
Event Initial Queue Message Closed

Queue/Menu TRADING

5. At this point the configuration is done. Login into one of the
queues to be able to make and receive calls. To login to a
queue, go to Communications Centre >> Operations Menu >>
Queues. Select a queue and click Login.

[ ] @ SAFSample: Communication Centre

Create

Queues o%U

Company LEs  Queue Status P Upcoming Albert Lubbe

Telephony Servers ORT Phone: 427113705000

d Mobile: +27828874440
Albert Lubb ST 3
Allied Electrc Email: albert@sappi.co.za

American FIr Map
Barry Mason Customer Status

Bearing Man Limited

Finishing

Configuration is now complete. As a result:

all users should be able to login to their
respective queues.

all users can receive incoming calls via the SIP
Trunk.

all users can make outgoing calls via the SIP
Trunk.



