Worldline Integration

As part of the PayLink feature, Wordline is a payment
gateway available in New Zealand that enables
Standard ERP, Standard Accounts and Standard POS
users to sell items and receive payments. This
document will describe the technical requirements,
including all the necessary details and settings
required to enable the feature.

Register on Worldline and get Credentials

The first step to being able to offer Worldline as a
payment option for New Zealand is to register an
account on Worldline as a business customer.

Go to www.paymark.co.nz website and create a new
business account for your company. After creating the
account, obtain the following information:

m Get Worldline AccountNo.
m Get Worldline ProfilelD
m Get Worldline Accesskey

Settings in Standard ERP

1. Go to Point of Sales module > Settings >
Merchant ID.
Create a new Merchant ID record and specify the
following information:
» Code: WORDLINE
> Comment: Wordline
> Partner: Wordline
> Radio Button - Type: Live

STANDARD ERP: Merchant ID: Update
<> Create v Cancel Save A X @&

Code WORDLINE

Comment Wordline

Partner Wordline| ye)

Type
Test

O Live

2. Go to Point of Sales module > Settings >
Payment Gateways.
Create a new Payment Gateway record, add a
Code and Comment. Fill in the following fields as
described:

Misc Card

> Account No./Phone No.: Provided by Worldline

> Currency: NZD

> Merchant ID: The merchant ID created on Step 1
> Radio Button - Type: Web

STANDARD ERP: Payment Gateway: New

<> Create v Cancel Save A X &
Code WORDLINE
Comment Wordline
Misc SOoP Swish PayPal M-Pesa Costs
Account No./Phone No. Type
Local Machine POS
Currency NZD O Web
Refund Password
Merchant ID WORDLINE
Key
URL
Serial No.
Terminal ID
Seconds for di
Options
Send Invoice Address
Send Delivery Address
Send Invoice Information
Send Data for Corporate Cards
SOP Card

> Profile ID: Provided by Worldline

> Access Key: Provided by Worldline

» Key Created Date: Should be today or earlier
> Key Expiry Date: Should be later than today’s
date

STANDARD ERP: Payment Gateway: New

<> Create v Cancel Save A X @&

Code WORDLINE

Comment Wordline

SOoP Swish PayPal M-Pesa Costs

Secure Acceptance (SOP)
Profile ID

Access Key
Key Created Date 01/04/2022

Key Expiry Date 30/04/2023 t\

Phone No.
URL
Certificate

Private Key

Password

PayPal API Credentials

Username

Password

Signature

Go to Account Receivables (Sales Ledger)
module > Settings > PayLink.

In Payment Gateway field chose Worldline and
then select Save. Open PayLink record again and
select the button ‘Register’.

. STANDARD ERP: PayLink: Update
Save

Payment Gateway WORDLINE

PayLink ID

Status Unregistered

Register
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Worldline Integration

You should get a message ‘Registration
successful’ and in PayLink record system will add
PayLink ID and change Status to ‘Registered’.

® SAMPLE: PayLink: Inspect

% Save

Payment Gateway WORDLINE

o PayLink ID 486
Registration successful
Status Registered

4. Go to CRM module > Registers > Standard
Texts.
Create a new Standard Text record. The Standard
Text body should contain the string:
?PAYBUTTON?

[ ] SAMPLE: Standard Text: Inspect
< Create v Cancel Save A X &
Code PYLNK HTML

Comment Paylink

?PAYBUTTON?

Without this, the email body will not contain the
PayLink option.

5. Go to Accounts Receivable (Sales Ledger)
module > Settings > Invoice Mail Settings.
In the Last Text field, select the Standard Text
created in Step 4 (in this example PYLNK)

O SAMPLE: Invoice Mail Settings: Inspect
Save

Header Invoice

First Text
Last Text PYLNK

Email Sender

6. Now you can send emails from OK’ed Invoices.
Firstly, you need to enable the PayLink on the
Invoice record under the Identifiers card: tick the
‘Enable PayLink’ option.

eoce SAMPLE: Invoice: Inspect
<> Ov a & ( Create v Cancel save A X &
No. 20004 Name Morris Melodies Pty Ltd oK
Customer 1008 Official No. Disputed
Terms Items. Currency Del. Terms Price List Inv. Address Del. Address
Order No. Stat. Value No Reminder Cust. Info on Trans.
Service Order No. Trans. Time 12:35:02 No Interest Don't send as E-nvoic:
Cred. Man. No. Print Date No Collection Self Bwl\mg‘
3 —_— allnunice Post Receipt GST
Official No. 2 Oprt. Comment Enable PayLink
QR Code URL
Price List Sales Group CHC Reminder Level
Discount Matrix Language Last Reminder Date
Original Customer Commission Loyalty Card
Credit Card Total Incl. Com. 345.00 ip Level
Authorisation Interest 0.00 Loyalty Points
Debtors 11200 Orig. No. TREO No.
Comment

Then, from the Create Menu, select Email.

[ ] SAMPLE: Invoice: Inspect
<> Oy @ dpy Create v Cancel Save A X &
No. 20004 Name Morris Melodies Pty Ltd Create oK
Customer 1008 Official No. New Invoice ¢ Disputed
Terms  ltems Currency Del. Terms Identifiers  Price Duplicate ®’Y
Order No. Stat. Value Workflow Activity G#C | o Trans.
Service Order No. Trans. Time 12:35:02 nd as E-Invoic
—_— CashIn I
Cred. Man. No. Print Date 3 9
N . Credit Note eipt GST
Official No. 2 Oprt. Comment N
QRCode URL Credit Agreement
Contract
Price List Sales Group cHC Correctionlinvoice
Discount Matrix Language Debit Note
Original Customer .
Credit Card Total Incl. Com. 345.00
Authorisation Interest 0.00 e ==
Debtors 11200 Orig. No. Instalment Receipts
Comment Add Customer
Add Item
Receipt

If the Pay Now button does not appear in the
Email, do Step 7.

Go to Emails and Conferences module >
Settings > Mail Texts.

Check if there are any existing Mail Texts for
Invoices. If so, either delete the existing Invoices
Mail Text record

OR In the Last Text field, select the Standard Text
created in Step 4 (in this example PYLNK)

& STANDARD ERP: Mail Text: Update
<> Create v Cancel Save A X &

Form Invoices
Subject Invoices with PayLink

First Text Last Text PYLNK Do not put Record Details in Mail Body

Language Subject First Text  Last Text

IS
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Enable PayLink for a Customer

Go to Account Receivables (Sales Ledger) module
> Register > Contacts.

Open the Contact record you want to enable PayLink
for.

Then, go to Terms card and tick the ‘Enable PayLink’
option

[ ] - SAMPLE: Contact: Inspect
<> Ov A & Create v Cancel Save A X &
No. 1008 Customer Category TRDE Customer Employee Branch
Short MORRIS Supplier Category Supplier Dealer
Title Suffix Guest Lead

No Mass Letters

First Name. No Mass Emailing

Last Name
Display Name Morris Melodies Pty Ltd

Salesman

Sales Pay. Terms 14 Purch. Pay. Terms 14 Closed EDI Customer
Sales Credit Limit Purch. Credit Limit On bl Ao Login
Sales Credit Limit Days Purch. Credit Limit Days Reminders Fiscal Invoices Only
Their Supp. Code. Their Customer Code Interest No Mass Letters
£ 0n Account No Mass Emailing

Invoice To Purch. Invoice From

Enable PayLink No Environment Tax

Expected Late Payment Factoring NoFactorng
Interest Rate Min. Order Sum No Extra Tax
Creation Date 19/09/2013 Reference Group Inv. Only
Main Partner Last Changed 21/04/2022 selfsiling

Email body should contain PayLink button only, if:
> Invoice is OK’ed and not Invalidated
> Payment Term Type is Normal and is not marked
as Closed

Once customer complete the payment, then Receipt
will be created.

“PullPayLinkTransactions” Idle task runs every 2
minutes and pulls the data from PayLink server about
Completed Payments. The data received is matched
with open Sales Ledger Invoices (ARVc) and if the
invoice exist for the payment, new Receipt record is
created and OK’ed.

In case if receipt is not created, then check if Idle task
“PullPayLinkTransactions” is running in Module
Technics > Reports > Idle Tasks List.

Settings in Standard Accounts and Standard
POS

The majority of settings are already set up in Standard
Accounts and Standard POS, except:

1. Go to Accounts Receivable (Sales Ledger)
module > Settings > Payment Gateway.
Create a new Payment Gateway record and add
a Code and Comment. Fill in the following fields
as described:

Misc Card

> Account No./Phone No.: Provided by Worldline
> Currency: NZD

> Merchant ID: The merchant ID for Worldline

> Radio Button - Type: Web

® STANDARD ERP: Payment Gateway: New
<> Create v Cancel Save A X @&

Code WORDLINE
Comment Wordline

sopP Swish PayPal M-Pesa Costs

Account No./Phone No. Type
Local Machine POS
Currency NZD O Web

Refund Password
Merchant ID WORDLINE
Key

URL
Serial No.

Terminal ID

Seconds for di ing duplicate

Options
Send Invoice Address
Send Delivery Address
Send Invoice Information
Send Data for Corporate Cards

SOP Card

> Profile ID: Provided by Worldline

> Access Key: Provided by Worldline

> Key Created Date: Should be today or earlier

> Key Expiry Date: Should be later than today’s date

® « STANDARD ERP: Payment Gateway: New
<> Create v Cancel Save A X @&

Code WORDLINE
Comment Wordline

Misc Swish PayPal M-Pesa Costs

Secure Acceptance (SOP)
Profile ID
Access Key
Key Created Date 01/04/2022
Key Expiry Date 30/04/2023 4O

Phone No.
URL
Certificate

Private Key

Password

PayPal API Credentials
Username

Password

Signature

Go to Accounts Receivable module (Sales
Ledger) > Settings > PayLink

In Payment Gateway field chose Worldline and
then select Save. Open PayLink record again and
select the button Register.
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@ STANDARD ERP: PayLink: Update eoe B s
Save < > Ov & & Create v x @
Payment Gateway WORDLINE No. 20210001 Create
PayLink ID Customer 10000 Name Angelica New Invoice #BN
Status Unregistered Terms  Items  Biling Duplicate 2Y
Invoice Date 25/11/2021 Our Reference Credit Note
Register Payment Terms 30 Attention
Due Date 25/12/2021 Cust. Ord. No.
. Add Customer
Item ay Description Unit Add Item cd
1 10001 1 BAG Add VAT Code
2 Receipt
3
‘ . . 4
You should get a message ‘Registration s
:
successful’ and in PayLink record, system will ’
H 9
add PayLink ID and change Status to T
¢ . y m
Registered’. "
14
15
16
7
VAT 2250 Subtotal 150.00
® SAMPLE: PayLink: Inspect TOTAL_ 17250

V Save

Payment Gateway WORDLINE
PayLink ID 486
Status Registered

Registration successful

Available only in Standard POS:

3. Now you can send emails from OK’ed Invoices.
Firstly, you need to enable the PayLink on the
Invoice record: tick the ‘Enable PayLink’ option.

Go to Accounts Receivable module (Sales Ledger)
> Settings > Sales Invoice Settings.

Tick the checkbox ‘Automatically send Email on

: )
Invoice OK'.
) 1: Invoice: Inspect ") . . .
o @ e — % o If it's marked, then an Email with the PayLink button
B B B B )
o 20210001 will be sent automatically when Invoice is OK’ed and
Customer 10000 Name Angelica oK
saved.
Invoice Date 25/11/2021 Our Reference Reference
Payment Terms 30 Attention Enable PayLink
Due Date 25/12/2021 Cust. Ord. No. Update Stock
Item Qty Description Unit Price % Sum V-Cd
1 10001 1 BAG 150.00 150.00 G
; @ 1: Invoice Settings: Inspect
4
5 Save
6
: Default Pay. Term 14 >
g | Default Customer Code
7
n Default Customer Name
12
13
14 Allow Sales without Item
1: Automatically send Email on Invoice OK
17
VAT 22.50 Subtotal 150.00
TOTAL 172.50

Then, from the Create Menu, select Email.

\&) HANSAWORLD




	Register on Worldline and get Credentials
	Settings in Standard ERP
	Enable PayLink for a Customer
	Settings in Standard Accounts and Standard POS
	Available only in Standard POS:

