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Improve customer service with a professional radio ordering
system built specifically for the restaurant industry.

Mobility

NCR Orderman handheld units allow you to work

at the table.

Reliability

the transmission of data.

faster and more efficiently by allowing each order and
customer request to be placed and processed directly

Radio technology provides reliability with obstacles such as solid
walls, long range and other external signals unable to interrupt

Accuracy
@ Avoid communication errors with NCR Orderman devices that

ensure accurate handling of guest requests - orders, special

requests and cancellations.

Standard Eats

NCR Orderman

Standard Eats is an app for a restaurant, bar or cafe owner
working to deliver an outstanding customer experience when
serving guests in a smooth and efficient way.

Having both front-end Point of Sale (POS) software combined with
the back-end accounting and reporting tools in one application
offers the advantage of a real-time business overview and
reduces the complexity of having separate interfacing apps.

Standard Eats provides a series of industry-specific functionality
for restaurant management:

* Booking management

 Taking orders and managing tables

e Kitchen order management (Workflow Overview)
e Multi-Currency

Certified HansaWorld Business Partner:

NCR Orderman develops secure and user-friendly POS terminals
and handhelds specifically designed for the hospitality industry.
Standard Eats’ integration with NCR Orderman allows you to
reduce serving time and improve guest experience by combining
a restaurant management system with fast and reliable equipment.

This integration allows you to process all orders without keeping
your guests waiting as every aspect of their order can be
managed from the same place. By using the NCR Orderman
device, items can be added directly to the order from the Standard
Eats app. The order is then transmitted directly to kitchen printers
and managed with the workflow overview.

NCR Orderman handhelds allow servers to take a guest’s order
directly at the table and manage any changes on the spot.
Changes can be added to the system and applied when the
payment is to be processed; this includes switching tables,
splitting or merging bills and bar tabs, adding service charges,
allowing multiple payment methods, and more.
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